
EMAIL SENT BY FIRE CHIEF RAY STRAWN TO THE BOARD OF COUNTY 
COMMISSIONERS ADDRESSING THE SANTA ROSA BLVD PROJECT 

Honorable Commissioners 

I am in favor of the Santa Rosa Blvd improvement project. Residents and tourist would definitely 
benefit from the improvements concerning pedestrian traffic, water drainage and beautification, 
However I have serious concerns about the reduction from four (4) lanes down to two (2). The 
concerns I wish to address include the creation of more traffic congestion on Santa Rosa Blvd 
which will increase the likelihood of motor vehicle accidents which will increase emergency call 
volume and delay emergency response time. It is very important to remember that Santa Rosa Blvd
has one way onto the island and one way off. It’s a dead end Blvd in which you must make a U-
turn to leave. 

We often have incidents that close at least two lanes of Santa Rosa Blvd, such as power pole 
incidents that require power company representatives to arrive and mitigate the problem which 
could take several hours, or Grass fires on Santa Rosa Blvd that can easily take an hour or more. 
Motor vehicle accidents (MVA) are common on Santa Rosa Blvd in which time would be taken not
only to mitigate the initial incident but also time spent waiting for a tow company to remove 
vehicles to open the road. When you have a fatality from a MVA, additional time will be spent 
waiting for the proper authorities to arrive, investigate the scene and remove the body before the 
road is reopened. This takes several hours. At present when we have an incident that closes two (2) 
lanes of traffic we have two (2) other lanes to mitigate the traffic congestion created by the 
incident. If the lanes are reduced from four (4) lanes down to two (2) lanes any road blockage 
immediately west of Caviar Dr ,Pelican DR or Sailfish Dr will stop all traffic on Okaloosa Island 
coming or going because there is NO alternative route. In other areas the only option would be to 
route ALL traffic coming or going through narrow side street residential neighborhoods where 
there is a lot of streetside parking and pedestrian traffic. Heavy two way traffic on these streets will
be very difficult which will create its own hazards. Now add a 911 call west of the incident that 
blocked the road, which creates a situation that requires emergency response through side street 
residential neighborhoods that already have ALL the traffic overflow caused by the incident that 
blocked the road. This will delay response times by minutes. The minutes lost will cost someone 
their life. 

This situation will not only affect the residents and tourists of Okaloosa Island and my department, 
but will also affect any need for emergency response onto or off of the Eglin property which may 
have a negative impact on any mission operations at the time of the road blockage. 

As I understand it, this project is still in the development stage and no plans have been finalized. I 
understand that many issues are trying to be addressed including pedestrian traffic, water drainage, 
beautification and traffic mitigation. I understand that this project has challenges and I hope this 
project will be a success. I appreciate the effort that has already been put into this project. 
However, I respectfully oppose the traffic lane reduction portion of the project and ask that this 
option not be considered moving forward from a public safety position. I have confidence that a 
better solution can be found. 


